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CONTRIBUTION OF ICT TO THE ECONOMY REMAINED DOUBLE-DIGIT AT 12.1 PER CENT

The contribution of ICT to the economy remained double-digit increased by 12.1 per cent in 2021 (2020:
10.5%), valued at RM359.3 billion. ICT contributed 23.2 per cent to the Gross Domestic Product (GDP),
comprises of Gross Value Added ICT Industry (GVAICT) with 14.0 per cent and e-commerce of other
industries with 9.2 per cent.

GVAICT increased to RM217.1 billion with a better growth of 7.8 per cent in 2021 compared to 3.2 per cent
in the previous year. The growth was supported by ICT manufacturing industry and ICT services industry
with a growth of 11.1 per cent and 7.0 per cent respectively.

Gross Value Added of e-commerce registered RM201.1 billion, an increase of RM37.2 billion in 2021 with a
growth of 22.7 per cent. The growth was supported by the ICT manufacturing and ICT services industries.
In  terms of  contribution to GDP,  e-commerce in the ICT industry contributed 3.8 per  cent,  while  e-
commerce in other industries contributed 9.2 per cent.

Exports of ICT products rose 14.6 per cent as compared to 6.3 per cent in 2020 with a value of RM360.8
billion. The strength in exports of ICT goods and ICT services have influenced the exports performance of
ICT products. Exports of ICT products contributed 33.9 per cent to the total national exports.

Imports of ICT products amounted to RM261.2 billion, an increase of 21.0 per cent driven by the growth of
ICT goods of 22.6 per cent. Imports of ICT products accounted for 27.4 per cent of total imports in 2021.

Employment in the ICT industry amounted to 1.21 million persons in 2021 with a share of 8.0 per cent to
total employment. The ICT manufacturing industry was the major contributor with a share of 35.9 per cent,
followed by ICT services (29.2%) and ICT trade (21.9%).

The full publication of the Information And Communication Technology Satellite Account 2021 can be
downloaded through eStatistik portal.
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