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Kuching, Malaysia, 9 - 13 June 2008 

 
A. Department of Statistics, Malaysia 

Block C6, Complex C 
Federal Government Administrative Centre 
62514 Putrajaya, Malaysia 
Tel. : +603-8885 7000 
Fax : +603-8888 9248 
Website : http://www.statistics.gov.my 

�����������	��	��
�������  



 

 33 

�����������
Kuching, Malaysia, 9 - 13 June 2008 

BACKGROUND  
 
The Department of Statistics, Malaysia was established in 1949 under 
the provisions of the Statistics Ordinance 1949 and was then known as 
the Bureau of Statistics. The statistics produced at that time were   
limited to external trade and estate agriculture. In 1965, the name of  
Bureau of Statistics was changed to the Department of Statistics,   
Malaysia and operated under the provisions of the Statistics Act 1965 
(Revised 1989). 
 
At the same time, the statistical offices in Sabah and Sarawak        
became branches of the Department of Statistics headquartered in 
Kuala Lumpur. In Peninsular Malaysia, state offices were  established 
in stages from 1971 to 1982. In the government organizational     
structure, the Department of Statistics, Malaysia is placed under the 
Prime Minister's Department. 

 
 

FUNCTIONS 
 
The main functions of the Department, as provided for in the Statistics 
Act 1965 (Revised-1989), are the collection, interpretation and      
dissemination of statistics for the purpose of  formulating policies for 
national development planning and administration. 
 
Under this Act, the Department of Statistics conducts various sample 
surveys and censuses. It has also  conducted the Population and  
Housing Census for the years 1970, 1980, 1991 and 2000 under the 
Census Act 1960. 
 
The increasingly important and critical role of the Department of   
Statistics, in meeting the challenges posed by the growing demands 
and expectations of users, is in line with the tremendous pace of    
developments in managing and planning of the national economy as 
well as in the use of information technology. 
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Thus, the Department has reorganised its programmes and work     
procedures to enable it to effectively utilise its resources for the     
provision of better and more efficient services. The role of the State 
Department of Statistics also in the process of being upgraded to   
enable them to better manage and meet the needs of users at various 
levels. 
 
 
VISSION 
 
“To become a leading statistical organisation internationally” 
 
 
MISSION 
 
We are commited to provide customer-focused official statistical   
information and statistical services of international standard, for    
national planning and development through: 
 
* Well-trained and competent personnel 
 
* Use of superior technology and methodology 
 
* Adoption of best practices in all statistical activities 
 
* Enhanced research and statistical analysis 
 
 
CLIENT’S CHARTER 
 
* Provide quality, user-oriented and timely statistical information 
 
* Safeguard the confidentiality of information from individual  

respondents 
 
* Provide courteous and professional service to users of statistical 

information 
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OBJECTIVES   
 
* To be highly responsive to customer needs in a dynamic and  

challenging environment 
 
* To have strong research and analytical capabilities 
 
* To ensure maximum use of superior technology and statistical 

methodology 
 
* To inculcate a culture of innovation in producing and delivering 

statistical products and services 
 
* To have competent workforce with high level of professionalism 
 
* To ensure increased use of statistics among users and the public 
 
* To be highly reputed as a leading statistical organisation,           

locally and internationally 
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ORGANISATION CHART 
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B. Ministry of Agriculture &  
 Agro-Based Industry Malaysia 

Wisma Tani 
No. 28, Persiaran Perdana, Precinct 4 
Federal Government Administrative 
Centre 
62624 Putrajaya, Malaysia 

 Tel.  : +603-8870 1000  
Fax  : +603-8888 6020  

 Website : http://www.moa.gov.my 
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VISSION 
 
Leader in agricultural transformation.  
 
 
MISSION 
 
To lead in various processess involved in the transformation of the 
agricultural sector by a planned, integrated and comprehensive      
approach through mobilization of minds and  effort in realizing the 
Third National Agricultural Policy.  
 
 
FUNCTIONS 

 
* To draw and plan the policy, strategy and Agricultural           

Development Programme 
 
* To undertake the task of monitoring, evaluating and coordinating 

the implementation of project/programme which is carried out 
within or beyond Integrated Agricultural Development Project 
(IADP) 

 
* To provide economic analysis services including collecting,    

analyzing and restoring information/agricultural data              
scientifically and furnish the outcome to the end users 

 
* To formulate and implement references services and research 

programme and to introduce agricultural management            
information system 

 
* To ensure the participation of Agricultural Ministry in            

international programme 
 
* Act as one stop agency for the private to get the advice and    

expertise in Agricultural sector 
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CLIENT’S CHARTER 
 
Our commitment is to improve quality of the services in developing 
the farmers, livestock breeders and fishermen through: 
 
* Planning and drawing policy 
 
* Introduce programme 
 
* Implementation of policy 
 
* Coordination of programme under the Department and Agency; 

and 
 
* Verifying and evaluating programme 
 
 
We will ensure the following services will be implemented effectively 
and within the specified period: 
 
* Issuance of  license and permit 
 
* Offering financial facilities, input and marketing infrastructure 
 
* Providing skill development services 
 
* Research and technology development 
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C. Ministry of Plantation Industries  
 & Commodities Malaysia 

No. 15, Floor 6-13 
 Persiaran Perdana, Precinct 2 

Federal Government Administrative  
 Centre 
 62654 Putrajaya, Malaysia 
 Tel.        : +603-8880 3300  

Fax        : +603-8880 3445  
 Website : http://www.kppk.gov.my 
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VISSION 
 
To make Malaysia the centre of excellence for the commodity sector 
and as a major producer of higher value-added commodity-based 
products in the global markets. 
 
 
MISSION 
 
To ensure Malaysia's international competitiveness in the commodity-
based industries and their contribution towards national development. 
 
  
FUNCTIONS 
 
* To formulate policies and strategies for the overall development 

of the plantation and the commodity sectors 
   
* To supervise departments and agencies under the Ministry on 

financial management and implementation of plantation and 
commodities development programs 

 
 
OBJECTIVES 
 
* To maximize the contribution of the commodity-based industries 

to national income including GDP and foreign exchange earnings 
 
* To increase the efficiency, productivity, quality and sustainability 

of primary industries based on K-economy 
 
* To enhance marketing capabilities in order to increase market 

share particularly in niche markets 
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CLIENT’S CHARTER 
 
* Policy, Procedure and Advisory Services  
 
 To formulate policies and provide advisory services in an       

accurate and proactive manner. All enquiries and complaints will 
be answered promptly, accurately and in a friendly manner 

 
* Information Base  
 
 All accurate and latest information will be issued according to 

schedule 
 
* Leadership and Guidance  
 
 Efficient leadership and guidance will be rendered to all         

departments and agencies under the Ministry taking into         
consideration the policies and the interest of the nation  

 
* Research and Development  
 
  To undertake efforts in enhancing the capacities of R&D in 

terms of allocation, expert resources and facilities in accordance 
with the interest of the nation and industries  

 
* Marketing and Trade Promotion  
 
 To undertake at least 5 missions per year on marketing and trade 

promotion in order to consolidate existing markets and penetrate 
the new ones 

 
* International Relations  
 
  To ensure and maintain national interest at the international   

forums and negotiations with regards to primary commodities 
and downstream industries  
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* Bumiputera Commercial and Industry Community (BCIC)   
 
  To provide at least 2 programmes per year in the downstream 

industries covering 5 sectors in primary commodities in the     
efforts to develop Bumiputera's commercial and industrial     
community  

 
* Malaysia Incorporated  
 
  To conduct at least one meeting/dialogue per year with the private 

sector on each commodity sector  


